
Definition of Compassionate Practices

Compassionate Practices (Taylor et al., 2019)
! Respect of the cultural values and beliefs of staff.
! Using language appropriate to the staff’s skill level
! Demonstrating patience while training
! Reassure staff when they question their abilities
! Ask staff how they are doing
! Asking for staff input
! Acknowledges their own mistakes
! Establishes clear expectations
! Acknowledges staff feeling when discussing difficult 

feedback
! Being available to meet staff.
! Asking staff how they are doing.

Attributes (Melton et al., 2023)
! Identify information about someone’s contingencies.
! Understand types of suffering states.
! Expression of confirming changing contingencies.
! Engage in helping action directed towards the 

individuals need (e.g., verbal statements of future 
actions, physical interaction, adding stimuli that are 
directly related to the suffering state, or removing 
stimuli that is observed to cause suffering).
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Introduction

! Therapeutic fields, such as psychology and mental 
health counseling, train their professionals in 
therapeutic relationships and compassionate care 
(e.g., Melton et al., 2023). However, many BCBAs in 
supervisory positions claimed that they had not 
received formal training in compassionate practices 
or relationship-building techniques for supervision 
(LeBlanc et al. 2020).

! Aside from the context related to family satisfaction 
and treatment adherence (e.g., LeBlanc et al., 2019; 
Taylor et al., 2019), previous studies on 
compassionate practice and therapeutic skills have 
not examined its positive impact in other appropriate 
contexts, such as supervisor and supervisee 
relationships.

! A specific focus given to training prospective BCBAs 
in compassionate skills may promote positive 
supervisor and supervisee relationships.

Specific Aim

! This presentation will review the studies that examine 
the role of compassion and its impact on applied 
behavior analysis (ABA) supervisor and supervisee 
relationships.

Methods
The literature review was initiated in March 2023. One 
database (PsychInfo) was used for the literature 
search. Keyword search terms used for the review 
included empathy, compassion, compassionate 
care, compassionate practices, training, supervision, 
therapeutic skills, soft skills and ABA.

Only studies that examined the relationship of 
supervisors and supervisee relationships were included 
in the study. Four studies were included in the review.
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Results

Compassionate care has been widely studied in 
the therapeutic field, including the field of ABA. 
However, most of the studies have examined 
compassionate care between therapists and clients. 
Even less studies have measured and examined the 
effects of compassionate care between supervisors and 
supervisees (e.g., Hess et al., 2022; Taylor et al., 2019). 
Three themes were identified in the review:

1) Definition of compassionate care varied across 
the studies.

2) One study used therapeutic skills training to help 
supervisors build relationships with their 
supervisees (Hess et al., 2022).

3) Only two studies included outcomes of supervisory 
skills, including compassionate care (Hess et al., 
2022; Taylor et al., 2019).

Implications

The preliminary findings from the review suggests 
positive effects of compassionate care between 
supervisors and supervisee in ABA. Future studies 
should measure the direct impact these practices have 
between supervisors and supervisees, including the 
indirect effects it may have on supervisee's clients.
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